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SlowCOVIDNC App Key Facts – December 2020  

 
SlowCOVIDNC is the official Exposure Notification app of North Carolina Department of Health and Human Services 
(NCDHHS) designed to slow the spread of COVID-19 by anonymously notifying users of potential exposure without 
collecting or sharing personal information. SlowCOVIDNC does not collect or share personally identifying or location 
information. The more people who participate, the more effective the app is in slowing the spread of COVID-19. 

More than 500,000 North Carolinians have already downloaded the app, but the more people who download and 
use SlowCOVIDNC, the more we can slow the spread. It is available for free on the Apple App Store and Google 
Play. 

 
Talking points:  

• SlowCOVIDNC is easy. 

o Leverages Bluetooth technology to notify users if they may have been exposed to COVID-19 
o Provides automated Exposure Notification alerts 
o Downloading is 100% voluntary and free 

• SlowCOVIDNC is private. 

o Built on Apple and Google technology that protects a user’s privacy and security  
o Users can anonymously share a positive COVID-19 test result to notify others of exposure  
o Does not collect or share personally identifying or location information 

• SlowCOVIDNC is important. 
o Significantly improves and accelerates speed to notification 

o Models suggest that for every two users who adopt an Exposure Notification app, one infection can 

be averted 
o The more people who join, the more effective SlowCOVIDNC is at slowing the spread of COVID-19  

 
How to spread the word:  

• Share communication resources from NCDHHS, including videos, social media graphics, proposed posts, 
flyers and FAQs, in both English and Spanish. 

• Access the SlowCOVIDNC communications toolkit here. 

 
 
To learn more about SlowCOVIDNC and how it works, you can read the FAQs, view the app demo, or visit: 

covid19.ncdhhs.gov/slowcovidnc. 

 

 
 
 
 
 

https://apps.apple.com/us/app/slowcovidnc/id1526471580
https://play.google.com/store/apps/details?id=gov.nc.dhhs.exposurenotification&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=gov.nc.dhhs.exposurenotification&hl=en_US&gl=US
https://www.research.ox.ac.uk/Article/2020-04-16-digital-contact-tracing-can-slow-or-even-stop-coronavirus-transmission-and-ease-us-out-of-lockdown
https://covid19.ncdhhs.gov/slowcovidnc/communications-toolkit
https://covid19.ncdhhs.gov/slowcovidnc/frequently-asked-questions
https://youtu.be/myysrR8zUGA
https://covid19.ncdhhs.gov/slowcovidnc

